Product Service Bulletin

Important Information To Better Service Your Customers

Post For Ready Reference

June 14, 2004

PSB #2004-09

TO: Goodyear Company Owned Outlets
Goodyear Contract Dealers
Kelly Dealers
Dunlop Dealers
Associate Brand Dealers

Subject: Use of Nitrogen as Inflation Agent for Tires

Nitrogen gas, as an inflation alternative to air, is becoming more prevalent in the market place
and is being marketed as a benefit to the standard practice of using air to inflate tires.

Goodyear supports the use of nitrogen, as an inflation gas, in all Goodyear, Dunlop, Kelly,
Associate Brand and Private Brand products, based on the ability for a tire to retain pressure for a
longer period of time. The use of nitrogen will not affect the tire warranty.

Please be advised that even with the use of nitrogen as an inflation gas, regular inflation pressure
checks are highly recommended.

Please follow the manufacturer / supplier's safety guidelines for the storage and handling of
nitrogen.
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